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Business Intelligence (BI) isone of the most soughtafter solutions in theworld of business, especially inthose businesses that requiresites to be networked andbusiness operations to beintegrated across states/nations.As far as the Small and MediumSized Businesses (SMBs) inIndia are concerned, the conceptis gradually picking up and isexpected to grow in the years tocome. Researches undertakenby several prestigious agencieshave indicated BI to be one ofthe high priority engagementsfor CIO’s in India and abroad.Until few years ago, BI wasconsidered to be a business toolaccessible only to the largeconglomerates considering thesheer enormity of investmentsone was required to make. Notanymore! With several serviceproviders entering the BIdomain, today, a host of tailor-made BI solutions are availableoff-the-shelf for SMBs at a pricethat would not pinch them. It iswidely known that SMBs in thecountry are moving up the IT

curve, and with their existing ITinfrastructure maturing, therehas been a corresponding rise indeployment of applications,especially those that render adhoc analysis using spreadsheets.Businesses are aware of the factthat most of the conventionalsoftware currently being usedare outdated and are slow, oftenunreliable for strategic decisionmaking purposes. Consideringthe fact that most SMBs areengaged in varied businesspractices there is a growingrealisation that they need to doa lot more data mining and dataanalysis to take informeddecisions. The very fact that BIis capable of interacting withmultiple applications and canprovide reports and analysis ona single screen gives BI anunbeatable edge vis-à-visconventional low-end businesssoftware. As for those SMBswho are presently using financialaccounting and inventorymanagement packages like Tally,they can also harness the powerof BI which could not onlyfacilitate connect with them, but

also talk to their existingdatabases. In short, BI can helpSMBs to analyse and processinformation from differentsources.It may not be evident, but itis equally true that SMBs likelarge enterprises produce tons ofimportant data. Though theamount of data produced bythem may seem negligible vis-à-vis large corporate houses, inmajority cases it has been foundthat SMBs lack requisiteanalytical abilities to make bestuse of the data generated.Traditionally, SMBs were seen tobe hunting for affordable BI, buttoday we see a paradigm shift intheir approach as they havebegun to realise its criticality asa decision making tool. SMBsare realising that generatingcomplicated spreadsheets on asustained basis is highly time-consuming and manpowerintensive process. SMBs,especially those in the mid-market segment (100-999employees) who are on the look-out for a more effective andefficient alternative are

BI provides a very intuitive, interactiveand highly visual interface that wouldhelp small and medium sized businessesin the most cost-effective way, feelsSanjay Mehta, CEO, MAIA Intelligence

Intelligent Solutions ForBusiness Problems



technology

15NOV2008 - JAN2009

switching over to BI to not onlycomply with the regulatoryrequirements, but also toincrease the decision-makingabilities of their managers, frontdesk executives and back-officestaff. The scope of traditional BIaimed at the large players werelimited to large enterprises andtailor-made to the requirementsof 5-10 users, whereas todayoperational BI tools empowerSMBs to make informeddecisions by leveragingknowledge and best businesspractices. Operational BI is forSMBs who are seeking betterdecision-making power,statutory and regulatorycompliance with standards.Companies can also use BI toconsolidate and co-relateinformation securely in singlewindow from multiplesystems and disparate datasources. Normally, it has beenfound that unstructured way ofreporting, results into

unforgiving data errors.However, with operational BI inplace, SMBs can now rely on awide range of computergenerated reports designed tofacilitate decision-making.Operational BI enables datatraceability for audit purposes;and SMB users can trace thedata source of any piece ofinformation. Of late, there has been agradual rise in the number of

SMBs wanting to deploy BI tostay competitive. Undoubtedly,there is a huge demand foraffordable BI solution.Nowadays, SMBs also haveaccess to bundled solutions forBI as well as their enterpriseapplication. Several OEMpartners have taken proactivesteps to integrate BI technologyfor functions like Webintelligence, data analytics anddashboards. SMBs in the retailsector are leading the use of BIto develop the right pricingmodels and insights intocustomer buying patterns. Inthe manufacturing domain,SMBs can now use BI to getbetter visibility into inventoryand supply chain operations. Asfor SMBs in the health andinsurance sectors, they can useBI system to encourageemployees to focus on strategyrather than simply creating anddistributing transactionalreports. By and large, the SMB

market in India for BI continuesto remain untapped, primereasons being affordability andscalability. Understandably,SMBs need MIS reporting toolswhich is not only affordablypriced, but also easy to learn,use, deploy and maintain. TheBI applications amongst SMBusers in India are growing at anexponential rate. BI productscan help to unlock the fullpotential return on a SMB’s IT

investments by providing visualreporting and guided analysis forbusiness users. Presently, BIsoftware is aimed at businessusers within their existingtransactional applications. BIprovides a very intuitive,interactive and highly visualinterface that lets users seeproblems, both summary anddetails, in a very understandableway. BI product users canquickly comprehend andnavigate vast amounts of datausing BI.BI is the buzz in the SMBSegment, where the need forsolution is increasing. SMB’shave now started to adopt BIsoftware to help meet theirbusiness objectives. BI today hasbeen made affordable andeasily scalable for companieshaving narrow budgets.Operational BI favours SMB’swith its cost effective pricepoint. Moreover, it is easy toimplement BI with a fewexperts, but rolling out to

thousands of users within theenterprise and beyond is verydifficult. With operational BI,organisations get a low - TCO,quickly deployable, easilymanageable, integrated end-to-end BI with stunning analytics.The importance of BI to SMBsunderlies the sense of urgencyfor many of these firms to makebetter use of their enterprisedata for enhanced and fasterdecision making.

The SMB market for BI continues toremain untapped, prime reasons beingaffordability and scalability


